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Complaint notification 
 
 Defective product: 

(name, model, size) 

Date of purchase: 

Purchase price: 

Buyer’s name and surname: 
(or company name) 

Address of buyer: 
(postal code, city, street, house 

number, flat numer) 

E-mail: 

Phone: 

 

 

 

 

 

 

 

 

Causes of complaint: 

 

 

Detailed description of the 
defect: 

 

 

When and under what 
circumstances the defect 

was noticed? 

 

 

Date and buyer’s signature: 

 

 

Please include a copy of the invoice or cash bill. This significantly speed up consideration of 

complaint! 
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